As your coach/mentor, | will adhere to code of ethics based on the European Mentoring and
Coaching Council (EMCC) Global Code of Conduct which is summarised below:

Ethical behaviour

Contracting

Practical examples

| will ensure that the you understand the terms of any coaching or
mentoring contract we have overall and during each conversation

Integrity

| will accurately represent the potential value that | might add but will
refrain from unnecessary intrusion into your personal privacy and
adhere to your organisations code of ethics and laws of your location.

Confidentiality

| will maintain confidentiality with you unless the release of
information is required by law or there is a breach of the
organisation’s standards or rules

Inappropriate interactions

| will be responsible for setting and maintaining clear, appropriate
and culturally sensitive boundaries that govern all physical and virtual
interactions with clients or sponsors.

Conflict of interest

| will disclose any conflict openly with you and agree to withdraw from
the relationship if a conflict arises which cannot be managed
effectively

Termination of the
relationship

| will respect both our rights to terminate the coaching and mentoring
any point subject to our agreed contract. | understand that my
professional responsibilities continue beyond the termination of the
professional relationship.

Professional conduct

| will behave in a way that at all times reflects positively upon and
enhances the reputation of a professionalised service. | will also
demonstrate respect for the variety of practising members and other
individuals in the profession and for the different approaches to
coaching, mentoring and supervision.

Recognise equality and
diversity

| will abide by respective bodies’ diversity statements and policies
and avoid knowingly discriminating on any grounds and will seek to
enhance my own awareness of possible areas of discrimination.
This includes being cognisant of the potential for unconscious bias
and seek to ensure that | take a respectful and inclusive approach,
which embraces and explores your difference.

Breaches of professional
conduct

| accept that any breach of the code that is upheld should you wish to
make a complaint may result in sanctions including loss of my
accredited status and/or body membership.

Legal and statutory duties

| am obliged to stay up to date and comply with all relevant statutory
requirements in the countries in which our professional work takes
place and work within any organisational policies and procedures in
the context in which they are working.

Excellence in Practice

| will have the qualifications, skills and experience appropriate to
meet the needs of my client’s and will operate within the limits of their
competence. | will be able to refer you to a more experienced or
suitably qualified practising coach where appropriate should the need
arise.

Ongoing Supervision

| will engage in supervision with a suitably qualified supervisor or
peer supervision group with a level of frequency that is appropriate to
my coaching and mentoring practice.

Continuing Professional
Development (CPD)

| actively develop my level of coaching and/or mentoring competence
by participating in relevant and appropriate training and/or continuing
professional development (CPD)

Should you wish to see the full global code of conduct please go to:
https://www.emccglobal.org/quality/ethics/




